MODULE 4. DIALOGUE-BASED STORY INTERPRETATION

Exercise 4.2

Contradiction and conflict
in the care process
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4 2 1 Watch Beryl Clark’s story
"l The invisible woman

What are the drivers for each of the
organisations involved in her care?

Organisations involved in care in Beryl’s story Drivers for each organisation involved

What are the points at which there is
disconnection or conflict in her care?

How could those be resolved?

Points of disconnection or conflict in care How could these be resolved?


https://www.patientvoices.org.uk/flv/0650pv384.htm
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